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Standard Operating Procedure 
Client Parking 


Subject: Client Parking for Medical Shelter Sites 


1. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management on client parking for guests at Medical Shelter 
sites. 


2. Procedures 
e Site-Specific Setup 

o Determine the best arrangement for the facility, dependent upon its specific 
layout. 

o Some sites may want to section an area off and designate it as parking for 
clients while they are admitted into the facility. Use a sandwich board for 
CLIENT PARKING to clearly identify appropriate parking distinctions for 
clients, vendors and staff. 

o Some sites may not have as many available parking spots and may need 
to discourage clients from transporting themselves. 

o Some sites may be able to allow for client parking wherever is most 
accessible to their given room. 


e Parking Passes 

o Given the variable of client/staff parking, create a parking pass system by 
getting passes that can hang in the rearview window or on the dashboard. 

o Designate one color for Clients and another color for staff. This will allow 
for security to easily identify who to contact if any issues arise. 

o For Client vehicles, write the room # on the parking pass and ensure that 
the pass is easily read when within the car. 

o Client services will provide the passes and record which clients have one, 
what car they drove and what the license plate is. 


e Supplies 
o Vehicles used by clients may require the battery to be jumped after the car 
has been dormant for several weeks. All facilities should maintain an 
accessible set of jumper cables or similar. All efforts should be explored to 
assist a client in restarting their vehicle. 


